Greetings, this is John Severson, the travel agent for the Landmark “Structural Connections” course at the
Fairmont Banff Springs Hotel in Banff, Canada. This letter is to provide you with the information you need
to book your flights and spa treatments. We request you complete the enclosed Vacation Information
Form so that we can arrange your accomodations, plan your transportation once you arrive, and book your
spa treatments.

We have enclosed the following items to introduce you to Banff and to assist you in making necessary
travel arrangments:

O Vacation Information Form/Spa Request (please fill out, sign and return)
O Hotel Brochure
O Travel insurance forms from Travel Insured (with return address)

TRAVEL INFORMATION

Plan to have your flight arrive at Banff Calgary International Airport (YYC) NO LATER THAN 1:30 P.M. on
Mar. 29, 2006 and depart NO EARLIER THAN 1:30 P.M. on April 4, 2006. If you need assistance with
flight reservations, make your flight request on the “Vacation Information Form” and fax it to us at (626)
449-2811, or mail it in the envelope provided. You can also fill out the form on line at:
www.acruisworld.com/landmark. We will contact you regarding the best flights to Calgary. Your roundtrip
ground transportation between the Calgary International Airport and the Fairmont Banff Springs Hotel is
included. Please enter your flight details on the “Vacation Information Form.”

ENTRY REQUIREMENTS

Proof of citizenship is required when you travel to Canada. For U.S. citizens, have either a valid passport
or a birth certificate (or certified copy). A birth certificate must be accompanied by official photo
identification, such as a valid driver's license.

Non-U.S. citizens who have previously been admitted to the United States for permanent residence must
carry their passport and Alien Registration Receipt Card, Form 1-151. Resident aliens not in possession of
this form should obtain one at the nearest office of the U.S. Immigration Service. All other non-U.S./non-
Canadian citizens must have valid passports and any necessary visas. Such passengers should verify the
existing identification requirements for their particular travel situation as these requirements may change.

WHAT’S INCLUDED

Included in your tuition is the following: the course, six (6) nights hotel accomodations (based on double
occupancy - single supplement charge of $700 available on a limited basis), roundtrip transportation from
the Calgary airport, one spa treatment lasting 50 minutes at the Willow Stream Spa, and a dining credit
which can be used at your leisure for six breakfasts and five dinners. Lunches are not included.

HOTEL INFORMATION
The Fairmont Banff Springs, 2km (1mi) south of downtown Banff, is the town’s architectural showpiece and

a National Historic Site. Built in 1888, the hotel is easily recognized by its castle like exterior. Heritage hall,
a small, free museum above the Grand Lobby, highlights the natural and cultural history of the area



through rotating exhibits. Banff Springs has been a symbol of Rocky Mountain magnificence for more than
a century.

ACTIVITIES

Banff has a multitude of winter activities ranging from dog sledding to star gazing. Skiers will marvel at the
natural beauty of Fairmont’s Canadian ski destinations. Ragged peaks, high cliffs, and impossibly blue
lakes overlaid by snowy blankets that dazzle in the bright sunlight. Whether it is the drama of the Rocky
Mountains in Banff and Lake Louise, the rolling Laurentians of Tremblant and Charlevoix- skiing with
Fairmont guarantees you a rewarding experience. The three extraordinary ski areas are Mount Norquay
Ski, Sunshine Village, and Lake Louise Ski Area

For more information on Activities in Banff you can visit:
www.acruiseworld.com/pdf/Banff_Winter_Activities.pdf

To find out more about the world class Willow Stream Spa you can visit:
www.fairmontspahotelsandresorts.com

Listed below is a tentative schedule of course sessions during your week in Banff. The course hours and

sessions times are subject to change. If they change, we will update you with the new course schedule in

our next mailing.

TENTATIVE COURSE AND ACTIVITIES’ SCHEDULE (Event times subject to change)

Date Event Location Start Times End Times
Mar. 29 Session #1 New Brunswick Room 4:00 P.M. 7:00 P.M.
Mar. 30 Session #2 Ivor Petrak Room 4:00 P.M. 7:30 P.M.
Mar. 31 Session #3 Ivor Petrak Room 4:00 P.M. 7:30 P.M.
Apr. 1 Session #4 Ivor Petrak Room 4:00 P.M. 7:30 P.M.
Apr. 2 Session #5 Ivor Petrak Room 4:00 P.M. 7:30 P.M.
Apr. 3 Session #6 Ivor Petrak Room 4:00 P.M. 7:30 P.M.
Apr. 4 Session #7 Ivor Petrak Room 8:00 A.M. 10:00 A.M.

As with all our vacation programs, we highly recommend the purchase of travel insurance. Travel
insurance protects you against cancellation charges should an unforeseen event prevent you from
attending the course. You can purchase insurance from any reputable insurance provider. If you wish to
purchase the insurance offered, please fill out the order form and mail it in the enclosed self addressed
envelope.

Please call my office or email me anytime if you have questions regarding your trip.My phone number is
(800) 442-9278 or (626) 449-2811 from outside the United States.

Sincerely,

Jotee

John Severson

A Cruise World

696 East Colorado Boulevard, Suite One
Pasadena, CA 91101

Phone: (626) 449-2811

Fax: (626) 449-2870
John@acruiseworld.com




