Royal Caribbean® CruiseCARE”

Vacation Protection Plan
Description Of Coverage
Policy No. 1382-9500200
Schedule of Benefits
PART A. TRAVEL ARRANGEMENT PROTECTION

Maximum Benefit
(Per Person):

Trip CanCell@ation........ccocevivveriieercieicecee e Total Cruise Vacation Cost
Trip Interruption

THPDEIGY .ot
Enhanced Cancellation Protection

Provided By Royd Caribbean CruiseLine..........occvvviniiiiinicnieneeee 75% Cruise Credit
IDART B.MEDICAL PROTECTION

Emergency EVACUBLION..........cccoviiiiiiecienes e $25,000
Repatriation of Remains. ....$25,000
Accident MediCal EXPENSE........cccerueiiiiirieieine st neens $10,000
Sickness MediCal EXPENSE.......couiiiieiiirierie sttt $10,000
|M| PART C. BAGGAGE PROTECTION

Baggage/Personal EffECtS.........cccviiiririiiniiieinninsie e $1,500
Baggage DE@Y......coucueeeeeieeeiseeersee ettt sttt $500

|| PART D. WORLDWIDE EMERGENCY ASSISTANCE (AIGASSIST)

Emergency Cash Transfer ASSISLANCE. ........cccrrviricereirinieeerees s 24 Hours
Medical Consultation & Monitoring...
Emergency Legal Assistance..........c.cccceeneee.
Emergency Medical & Dental Assistance..
Lost Travel Documents Assistance.........
Emergency Medical Payment ASSISEANCE..........eerirueirieenerieeriee e 24 Hours

Part A. Trave Arrangement Protection

TripCancdlation/TripInterruption:

Inthe event Y ou are prevented from taking Y our Cruise Vacation because: (8) You, aTraveling
Companion, or an Immediate Family member suffersan Injury, Sickness, or Desth; or (b) You
or Your Traveling Companion (i) is hijacked, quarantined, required to serve on a jury, or
subpoenaged; (ii) has ahome made uninhabitable by fire, flood, volcano, earthquake, hurricane,
or other natura disaster; or (iii) is directly involved in a documented traffic accident while
en route to departure; the Insurer will pay benefits up to Y our tota Cruise Vacation cost for:
(@ Trip Cancellation - non-refundable cancellation charges imposed by Roya Caribbean
International, and/or airfare cancellation chargesfor flightsjoining or departing Y our Sea/Land
Arrangements; or the additiona costs Y ou may incur as aresult of achange in the per-person
occupancy rate of prepaid travel arrangementsif a person booked to share accommodations
with Y ou cancels higher Cruise Vacation for a covered reason and Y ou do not cancel.

(b) Trip Interruption - unused, non-refundable seaor land expensesprepaid to Royal Caribbean
International, and/or theairfare paid, lesstheval ue of applied credit from an unused return travel
ticket, to return home or rejoin the origina SealLand Arrangements (limited to the cost of
one-way economy airfare by scheduled carrier, from the point of destination to the point of
origin shown on the original travel tickets).

Thelnsurer will aso pay benefits, up to $100 per day, for reasonable additional accommodation
and transportation expenses incurred to remain near a covered traveling Immediate Family
member or Traveling Companion who is hospitalized during Y our Cruise Vacation.

TheTrip Cancellation benefit will also apply if Y ou are prevented from traveling because Y ou,
Y our Traveling Companion, or an Immediate Family member isin the military and called to
emergency duty for anationa disaster other than war. |nno event shall theamount reimbursed
exceed the amount Y ou prepaid for Y our Cruise Vacation.
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Special Conditions - Youmust advise Y our travel agent, Roya Caribbean Internationdl, and
BerkelyCareassoon aspossibleintheevent of aclam. Thelnsurer will not pay benefitsfor any
additional chargesincurred that would not have been charged had Y ou notified these parties as
soon as reasonably possible. To qualify for Cruise Credits, Y ou must notify Roya Caribbean of
cancellation in advance of your scheduled departure.

Spoecial Enhanced Trip Cancdlation Protection:

PROVIDED BY ROYAL CARIBBEAN CRUISE LINE In the event you choose to cancel for
anon-insured reason at any time up until departure, and Y ou have purchased CruiseCare, you
will receive from Roya Caribbean International, a Cruise Credit equal to 75% of the penalty
amount imposed for your use toward a future Cruise.  This unique program enhancement is
offered by Roya Caribbean Cruisesasaspecia sarviceto our valued guests. Certainrestrictions
on the use of these Cruise Credits such as blackout periods may apply. Creditsarevalid for one
year from issue date, are not transferable and have no cash value. Please contact the CruiseCare
Help Line at 1-(800) 453-4022.

Trip Dday:

The Insurer will pay benefitsfor Covered Expenses, up to $500, if Your trip isdelayed en route
toor fromY our Sea/L and Arrangementsdueto inclement weather, strike or other job action, or
equipment failure of aCommon Carrier; atraffic accident en route to adeparturein which You
or Y our Traveling Companionisnot directly involved; lost or stolen passports, travel documents,

or money; quarantine; hijacking; natural disaster; civil commotion or riot. Covered Expenses
include any prepaid, unused, non-refundable Sea/l.and Arrangements, any reasonable additiona

expensesfor mealsand lodging, and the cost of aone-way economy airfareticket to catch up to
the SealLand Arrangements or return to the place of origin shown on the travel documents.

Part B. Medical Protection

Emergency Evacuation:

The Insurer will pay benefits for Covered Expenses, up to $25,000, if an Injury or Sickness
commencing during Y our Cruise Vacation resultsin Y our necessary Emergency Evacuation. An
Emergency Evacuation must be ordered by alegaly licensed Physician who certifies that the
severity or Your Injury or Sicknesswarrants an Emergency Evacuation. Emergency Evacuation
means. (a) Your medical condition warrants immediate Transportation from the place where
You are injured or sick to the nearest hospital where appropriate medical treatment can be
obtained; and/or (b) after being treated at a loca hospital, Your medical condition warrants
Transportation to Y our origination point to obtain further medical treatment or to recover.
Covered Expenses arecustomary and reasonabl e expensesfor Transportation, medica services,
and medicd supplies necessarily incurred in connection with Your Emergency Evacuation.
Expenses for medica services and supplies must be recommenced by the attending Physician.
All transportation arrangements made for Y our evacuation must be by the most direct and
economical route possible. Expensesfor Specid Transportation must be: (a) recommended by
theattending Physician; (b) required by the standard regul ations of the conveyancetransporting
You; AND (c) verified, approved, and arranged in advance by AIG Assist.

Trangportation means any land, water, or air conveyance required to transport You during an
Emergency Evacuation. Special Transportation includes, but is not limited to, air ambulances,
land ambulances, and private motor vehicles.

Additional Covered Expenses: If You are hospitalized for more than seven daysfollowing
a covered Emergency Evacuation, the Insurer will pay: (8) to return Your accompanying
dependent children under age 25 to their home, limited to the cost of one-way economy airfare,
lessthevalue of applied credit from an unused returntravel ticket, with an attendant if necessary;
and/or (b) up to the cost of round-trip economy airfare to bring a person chosen by Y ou to and
fromY our bedsideif Y ouareaone. Theseexpensesmust beauthorizedinadvanceby AIG Assist.
TheInsurer will not cover any expenses provided by another party at no cost to Y ou or already
included in the cost of Your Cruise Vacation. In no event will the benefits paid for al covered
Emergency Evacuation expenses exceed the coverage limit of $25,000.

Repatriation of Remains:

The Insurer will pay the reasonable Covered Expensesincurred, up to $25,000, to return 'Y our
body to Y our point of originif You dieduring Y our Cruise Vacation. Covered Expenses include,
but are not limited to, expenses for embalming, cremation, coffin for repatriation, and
transportation.
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Accident and SicknessM edical Expense

The Insurer will pay benefits, up to $10,000, if Y ou incur necessary Covered Medical Expenses
asaresult of an Injury, or up to $10,000if Y ou incur necessary Covered Medica Expensesasa
result of Sickness. Theaccident causing such Injury must occur while'Y ou are covered under the
policy, and the Sicknessmust first manifest itself during Y our Cruise Vacation. Y oumust receive
initia treatment within ninety (90) days of the accident which caused the Injury or the onset of

the Sickness. All services, supplies, or treatment must be received within 52 weeks of the date
of the accident or the onset of the Sickness.

Covered Medical Expenses are necessary services and supplies, which are recommended by the
atending Physician. They includethe servicesof alegally qudified Physician, surgeon, graduate
nurse, dentist, or osteopath; charges for hospital confinement and use of operating rooms;

chargesfor anesthetics(including administration); x-ray examinationsor trestmentsand|aboratory

tests, ambulance service; drugs, medicines, and therapeutic servicesand supplies. Thelnsurer will

not pay benefitsin excessof thereasonableand customary chargescommonly used by providers
of medical careinthelocality in which the careisfurnished. The Insurer will advance payment
to a hospital, up to $1,000, if needed to secure Your medically necessary admission.

PRE-EXISTING CONDITIONS

THEINSURERWILL NOT PAY UNDER COVERAGESINPARTSA & B (EXCEPT
EMERGENCY EVACUATION AND REPATRIATION OF REMAINS) FOR ANY
CLAIMSARISING FROM ANY INJURY, SICKNESS, OROTHER CONDITION
(INCLUDING ANY CONDITION FROM WHICH DEATH ENSUES) AFFECTING
YOURSELF,ATRAVELING COMPANION,ORANIMMEDIATEFAMILY MEMBER
BOOKED TO TRAVEL WITH YOU WHICH, WITHIN THE SIXTY (60) DAY
PERIOD YOUR TRIP CANCELLATION COVERAGE BEGAN UNDER THIS
INSURANCE PLAN: (A) FIRST MANIFESTED I TSEL F, WORSENED, BECAME
ACUTE, ORHAD SYMPTOMSCAUSING A PERSON TO SEEK DIAGNOSIS,
CARE,OR TREATMENT; (B) REQUIRED TAKING PRESCRIBED DRUGSOR
MEDICINE,UNLESSTHE CONDITION FORWHICH THE PRESCRIBED DRUG
OR MEDICINE WAS TAKEN REMAINED CONTROLLED WITHOUT ANY
CHANGE IN THE REQUIRED PRESCRIPTION; OR (C) REQUIRED TREATMENT
ORTREATMENT WASRECOMMENDED BY A PHYS CIAN.

PLEASE NOTE: ALL COVERED REASON SFOR CANCELLATION OR
INTERRUPTION OF YOUR CRUISE VACATION MUST FIRST OCCURAFTER
YOUREFFECTIVEDATE OF COVERAGE

Excesslnsurance Provision
Theinsuranceprovided under PartsA & B shall bein excessof all other valid
and collectableinsuranceor indemnity and shall apply only when such other
benefitsareexhausted.

If Y ou have any questions concerning these exclusions, please call BerkelyCare at
1-800-453-4022 for further clarification.

Part C. Baggage Protection
Baggage/Per sonal Effects:

Thelnsurer will remburseY ou, upto $1,500, for loss, theft, or damageto baggage and personal
effects. The Insurer will pay the lesser of the following: original cash value of the item less
depreciation as determined by the Insurer, or cost of repair or replacement.

Important: Coverage for this benefit is secondary to any coverage provided by a Common
Carrier and/or insurance specifically insuring the logt, stolen, or damaged item(s).

BaggageDelay:

Y ou will be reimbursed, up to $500, for expenses of necessary persona effects purchased while
a a degtination other than Your place of residence if Your checked baggage is delayed or
misdirected by a Common Carrier for more than 24 hours from the time You arrived at the
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destination stated on Y our ticket. Y ou must be aticketed passenger on aCommon Carrier.

ParT D. WoRLDWIDE BEMERGENCY ASSSTANCE

AlG Assist providesa24-hour emergency telephone assistance servicefor Y our benefit so that,
intheevent of an emergency during theterm of this coverage, English-speaking help and advice
may befurnished.

Emergency Cash Transfer Assistance If you need emergency cash during Your Cruise
Vacation, AIG Assist can help arrange a transfer through Your credit cards, family, friends,
employer, or similar source.

Medical Consultation and Monitoring Should You need locd medicd care during Y our
Cruise Vacation, AIG Assist can assigt in contacting Your persond physician or family, if
necessary, to provide information on the care Y ou are receiving.

Emergency L egal Assistance During the courseof Y our Cruise Vacation, Y ou may vist man
foreign countries. Should any problemsarise requiring legd assistance, AIG Assist can helpyou
find English-gpeaking loca counsdl.

Emergency Medical & Dental Assistance Unexpected medical and denta emergenciescan
happen anywhere, anytime. 'Y ou may be en route to the ship or on an excursion in unfamiliar
surroundingswhen Y ou suddenly need medicd or dentd care. AIG Assist canhelp Youlocatean
English-speaking physician or dentist or the nearest qualified medical facility, can also assistin
arranging for specia emergency medica tranportation, such as air anbulance.

Lost Travel Documents Assistance AIG Assist’ smultilingua staff can provide assistancein
handling unexpected complications such as lost passports, tickets, luggage, or other valuable
travel documents or belongings.

Emergency Medical Payment Assistance Many foreign hospitals require immediate
settlement of bills before treatment or may withhold Your passport until they receive full
payment. Physicians and hospitals worldwide can contact AIG Assit to arrange, if required,
immediate settlement of Coverd Medical Expensesif other sources are not available.

TOACCESSEMERGENCY ASSISTANCE, CAL L 1-800-543-3797 OR, FROM
OUTS DETHEU.S ORCANADA,CALL COLLECT: 1-972-699-02000R
FAX: 1-713-974-3422

Note that the problems of distance, information, and communications make it impossible for
National Union Fire Insurance Company, BerkelyCare, Ltd., or AIG Assist to assume
any responsibility for the availability, quality, use, or results of any emergency service. In
al cases, You aredtill responsiblefor obtaining, using, and paying for Y our own reguired services
of al types.

Definitions

1. "BusinessPartner" - meansanindividual whois: (8) involved with Y ouin alegal partnership;
and (b) actively involved in the day-to-day management of the business.

2. "Common Carrier" - meansany land, water, or air conveyance operating under avaid license
for the transportation of passengers for hire except rented, leased, or privately-owned motor
vehicles.

3. "CruiseVacaion" - meansprepaid Sea/lLand Arrangementsand shal includeflight connections
to join and depart such Sea/Land Arrangements.

4. "Immediate Family" - means children, step- or adopted children, children-in-law, parents,

sep-parents, parents-in-law, siblings, step-siblings, sblings-in-law, grandparents, grandchildren,

legd or commonlaw spouse, aunts, uncles, nieces, nephews, or aBusinessPartner of Y ouor Y our

Traveling Companion.

5. "Injury" - meansbodily Injury caused by an accident occurring whilethisplanisin forceand
resulting directly and independently of all other causesin loss covered by thisplan. Theinjury
must be verified by a Physician.

6. "Physician" - meansalicensed practitioner of the healing arts acting within the scope of his/
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her license. Thetreating Physician may not be Y ou, aTraveling Companion, or an Immediate
Family Member.

7. "SeallLand Arrangements' - means sea and/or land arrangements made by Roya Caribbean
International.

8. "Sickness' - meansanillness or dissase which isdiagnosed or treated by a Physician after the
effective date of coverage and while Y ou are covered under this plan.

9. "Traveling Companion" - means one person who is booked to accompany You on Y our
CruiseVacaion.

10."You" or"Y our" - meansaperson who has purchased aCruise V acation and who haspaid the
required plan cost for the coverage provided hereunder.

"TheFinePrint"

The following exclusions apply to coveragein Parts A & B: Any loss caused by or
resultingfrom: Pre-Existing Conditions; suicideor attempted suicidewhile sane; intentionaly
self-inflicted injuries; war or any act of war whether declared or not; serving asamember of the
armed forces, except while on assigned leave in other than a declared war zone; riding in any
device for aerial navigation other than as provided for in this policy; participation in any
professiona, semi-professional, or organized team sports; being under the influence of drugs or
intoxicants unless prescribed by aduly licensed Physician; participation in any felonious act or
atempt thereat; skydiving; hang gliding; parachuting (not including parasailing); contest of
speed; elective surgery; elective, non-emergency dental treatment; elective abortion; normal
pregnancy; elective surgery; menta or nervous disorders.

Thefollowing exclusionsapply tocoveragein Part C: Any lossor damageto: animdls,
automobiles and their equipment; boats;, motors, motorcycles; other conveyances and their
equipment (except bicycles while checked as baggage with a Common Carrier); household
furniture; eyeglasses, sunglasses, and contact lenses; artificia teeth and denta bridges; hearing
aids; prosthetic limbs; musical instruments; brittle or fragile articles; money and securities;
tickets and documents; sporting equipment if loss or damage results from the use thereof.
Any loss caused by or resulting from: wear and tear, gradua deterioration; insects or
vermin; inherent vice or damage; confiscation or expropriation by order of any government;
radioactive contamination; war or any act of war whether declared or not; theft or pilferage
whileleft unattended in any vehicle; mysterious disappearance.

Plan Cost and Termsof Coverage

1) This protection is provided in consideration of payment of the total required plan cost in
advance of any losses and will not cover any losses suffered prior to purchase.

2) The Trip Cancdllation coverage provided under PART A takes effect upon receipt of the
required plan cost by Royal Caribbean Internationa and ends upon the commencement of Y our
SealLand Arrangements.

3) Theremaining coveragesand servicesprovided take effect at 12:01 A.M. local timeat Y our
location on the contracted departure date to Y our Sea/lLand Arrangements and terminate on the
earlier of the following: (a) Your return to Your origination point (as specified in the travel
tickets); or (b) 11:59 P.M. local timeat Y our location on theday the Sea/lLand Arrangementsare
scheduled to be completed.

4) The duration of coverage shall be extended under the following conditions: (a) when You
commenceair travel from Y our origination point (i) within 2 days before the commencement
of the SealLand Arrangements, coverage shall apply from the time of departure from the
origination point; (ii) greater than 2 days before the commencement of the Sea/Land
Arrangements, the extension coverage shall be provided only on the day of Y our air travel; and
(b) if Youreturnto Y our origination point (i) within 2 days after the completion of the Sea/lLand
Arrangements, coverage shall apply until thetime of return to the origination point; (ii) greater
than 2 days after the completion of the Sea/Land Arrangements, the extension coverage shall
be provided only on the day of Your air travel.

Claims Procedure

1) Trip Cancellation Claims: Cal Your travel agent, Royal Caribbean Internationd, and
BerkdyCare IMMEDIATELY to notify them of Your cancellation and to avoid any non-
covered expenses due to late reporting. BerkelyCare will then forward the appropriate claim
form which must be completed by You AND THE ATTENDING PHYSICIAN, if applicable.
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2) EmergenciesArisingDuring Your CruiseVacation: For covered emergenciesrequiring
evacuation or interruption of Y our Cruise Vecation, call AIG Assistimmediately at the numbers
below. Indicate the policy #1382-9500200 and give the details of Y our problem or medical
emergency.
WithintheU.S. & Canada: 1-800-543-3797
OutsidetheU.S. & Canada, call collect: 1-972-699-0200
FAX: 1-713-974-3422

3) ClaimsNotification Upon Your Return: Cal or writeto BerkelyCare assoon aspossible
to report Your claim and receive the appropriate claim form. Provide the policy #1382-
9500200, Y our travel dates, and details describing the nature of Y our loss.

BerkelyCare, Ltd., P.O. Box 9366, Garden City, NY 11530
1-800-453-4022 1-516-294-0220
OfficeHours: 9AM - 5PM (EST)

Important: Inorder tofacilitate prompt claims settlement upon Y our return, be sureto obtain
asapplicable: detailed medical statements from Physiciansin attendance where the accident or
Sicknessoccurred; receiptsfor medical servicesand supplies; receiptsfromthehospital; or police
reports or claims reports from parties responsible (i.e,, arline, cruiseline., etc.) for loss, theft,
damage, or dday. In event of baggege claim, receipts for any lost or damaged items will be
required.

Enrollment Procedure

For your convenience, the cost of the coverage may be automatically included on Roya
Caribbean's invoice to Your travel agent. Enrollment in the Roya Caribbean CruiseCare
Vacation Protection Plan is made by simply paying this amount. If You do not wish to take
advantage of this protection, please advise Y our travel agent to deduct the cost of the coverage.
If the coverage has not been included on Y our invoice and Y ou wish to purchaseiit, smply ask
Your travel agent to contact Royal Caribbean International to arrange for billing.

*Special enrollment procedures apply to passengerstraveling in a group. You or
Your travel agent should contact BerkelyCare at 1-800-453-4022 for additional
information.

Please Note : Payment for the program may not be accepted after the Cruise V acation cost has
beenpaidinfull. Thiscoverageprogramisavailableonly to U.S. and Canadian residents(Puerto
Rico residents excluded). -

This program is administered by: BerkelyCare

For additional information, ask for the
ROYAL CARIBBEAN INTERNATIONAL Desk at
1-800-453-4022 OR 1-516-294-0220

This plan is underwritten by National Union Fire Insurance Company of Pittsburgh
Executive Offices: New York, New Y ork 10270.
m A Member Company of American International Group, Inc.
Programtermsand conditionsarebriefly outlinedin thisDescription of Coverage. Completeprovisionspertaining
tothisplanarecontainedinthemaster policy onfilewith Roya Caribbean International. Intheevent of any conflict
between this Description of Coverage and the master policy, the policy will govern.

Thelnsured agreesto assert any claimit may haveunder thispolicy only against theNational Union Firelnsurance
Company of Pittsburgh, PA, throughitsadministrators, CD Benefit, Inc. and BerkelyCare, Ltd., inthemanner setforth
above. Royal CaribbeanInternational isanindependent company, not affiliated with National Union Firelnsurance
Company of Pittsburgh, PA, CD Benefit, Inc. or BerkelyCare, L td., and hasnoliability whatsoever tothel nsured for
thetermsand conditionsof thiscoveragenor for thefinal dispositionof damagesclaimedin connectionwithany loss
covered by this program.

Noticeto Florida Residents
Your homeowner s palicy, if any, may provide coverage for loss of personal effects
provided by the baggage/per sonal effectscoverage. Thisinsuranceisnot required
in connection with the purchase of tickets for Your Cruise Vacation.
Baggage ClaimsPayment - Claimsfor damage, destruction, or losswill be
paid within 20 days of receipt of acceptable proof of loss.
Legal Actions- No legal action for a claim can be brought against the insurance
company until 60 days after receipt of proof of loss, nor beyond 5 yearsfollowing
that date.

11/00
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