
 
 
  
 

 April 26th – May 2nd, 2012 
 
 
Dear Course Participant, 
 
Congratulations and a warm welcome to your Landmark vacation course, “Transforming 
Yesterday’s Strategies” at the Westin Resort & Spa in Puerto Vallarta, Mexico.  This letter contains 
information regarding your required documents, flights, what to pack, luggage, ground 
transportation, hotel check-in and the first course session. 
 
Enclosed you will find your spa information, course sticker, luggage tags, course schedule and 
some general information about your stay in Puerto Vallarta. 
 
Proof of Citizenship 
For U.S. and Canadian citizens, a valid passport is required for entering Mexico.  Without a valid  
passport, you will be denied permission to board your flights.  For non-U.S. and non-Canadian 
citizens, visas may be required.  For more information, please check with the Mexican consulate 
office nearest you.   
 
Flights 
I recommend that you reconfirm your flights and seat assignments 24 hours before your 
departure. 
 
Plan to arrive at the airport at least 2 hours prior to the departure of your flight.  If you should 
encounter a long delay in your flight arriving into Puerto Vallarta, please call A Cruise World at 
800-442-9278. We can advise you on alternate arrangements. 
 
 
What To Pack 
The dress code in Puerto Vallarta is very casual; shorts are acceptable nearly everywhere.  Some 
of the more upscale restaurants require men to wear a shirt and trousers, but a tie is never 
necessary.   
 
Available activities in Puerto Vallarta range from horseback riding to treetop canopy tours, so 
pack for outdoor activities as well as for comfort in the course room. 
 
The average daytime temperature in April ranges from 75 to 85 degrees with moderate 
humidity.  Bring swimwear, sun block, hat, and sun glasses for the pool and the beach. 
 
Luggage 
Baggage requirements vary by airline, so check with your carrier before your trip. To make 
identifying your luggage easier, please attach a “Transforming Yesterday’s Strategies” luggage 
tag to each piece of luggage.    

 
 
 
 



 
Ground Transportation 
When you arrive at the Puerto Vallarta International Airport, proceed through immigration and 
claim your luggage. Continue all the way to the outside of the terminal and look for the 
representative from Royale Tours holding the “Transforming Yesterday’s Strategies” sign.  He or 
she will escort you to a bus that will take you to the resort. To make it easier for the staff to 
identify you, please place the “Transforming Yesterday's Strategies” course sticker on your shirt or 
jacket.  

 
Hotel Check In 
When you arrive at the hotel, check in with the front desk and give your luggage to the bellman.  
Gratuities for luggage have been included in your course tuition. Pick up your welcome 
information packet with your spa appointment confirmation at the front desk as well. Here, we 
will make a copy of your passport along with the Mexican tourist card you will have received at 
the airport. Please keep both of these documents in a safe place during your stay.  
 
Tours 
There are many tours and activities available in the Puerto Vallarta area, You can find a list of 
these on our website, www.acruiseworld.com/landmark. This information will also be available at 
the Hospitality Desk. 

 
First Course Session 
The first course session is from 4:00 PM – 7:00 PM, April 26th in the O’Gorman Anguiano Cuevas 
Room located on the Conference Level (one level below the lobby).  The course schedule for 
the entire week is enclosed.  
 
If you have any questions regarding your travel arrangements, please call our office at (800) 442-
9278.  If you have questions regarding your course tuition or payments, please call Patricia 
Doughtery, the Registration Fulfillment Team Leader, at (312) 819- 0809, or contact the Wisdom 
Central Office at (888) 797-7449.  I look forward to seeing you in Puerto Vallarta, Mexico. 
 
 

John Severson 
 
 
John Severson 
A Cruise World 



 
 

 
 
 
 
 

April 26th – May 02, 2012 
Course Schedule 

 
 
DAY DATE EVENT LOCATION TIMES 

     
Thurs 04/26 Course Session O’Gorman Anguiano Cuevas Room 4:00 PM – 7:00 PM 
Thurs 04/26 Welcome Dinner Tenampa Garden 7:30 PM – 10:00 PM 
Thurs 04/26 Evening Sharing O’Gorman Anguiano Cuevas Room 10:00 PM – 11:00 PM 
     
Fri 04/27 Course Session O’Gorman Anguiano Cuevas Room 4:00 PM – 7:30 PM 
Fri 04/27 Evening Sharing O’Gorman Anguiano Cuevas Room 10:00 PM – 11:00 PM 
     
Sat 04/28 Course Session O’Gorman Anguiano Cuevas Room 9:00 AM –   1:00 PM 
Sat 04/28 Cruise to Las Caletas Meet in Lobby 6:15 PM – 10:30 PM 
Sat 04/28 Evening Sharing O’Gorman Anguiano Cuevas Room 10:30 PM – 11:30 PM 
     
Sun 04/29 Course Session O’Gorman Anguiano Cuevas Room 9:00 AM – 1:00 PM 
Sun 04/29 Dinner Café des Artistes 7:00 PM – 10:30 PM 
Sun 04/29 Evening Sharing O’Gorman Anguiano Cuevas Room 10:30 PM – 11:30 PM 
     
Mon 04/30 Course Session O’Gorman Anguiano Cuevas Room 4:00 PM –   7:30 PM 
Mon 04/30 Evening Sharing O’Gorman Anguiano Cuevas Room 10:00 PM – 11:00 PM 
     
Tue 05/01 Course Session O’Gorman Anguiano Cuevas Room 9:00 AM – 1:00 PM 
Tue 05/01 Farewell Dinner Pergola Terrace 7:30 PM – 10:00 PM 
Tue 05/01 Evening Sharing O’Gorman Anguiano Cuevas Room 10:00 PM – 11:00 PM 
     
Wed 05/02 Course Session O’Gorman Anguiano Cuevas Room 8:00 AM – 10:00 AM 

 
 

Course times and locations are subject to change. 
 
 


