LANDMARK EDUCATION VACATICN COURSE

TRANSFORMING

q%@é? 2
STRATEGIES

Dear Course Paricipant,

Aloha and a warm welcome from your Landmark Vacation Course, Transforming Yesterday’s Strategies,
at the Hapuna Beach Prince Hotel on the Big Island of Hawaii, August 4 -10, 2010! Enclosed in the travel
document folder are your hotel confirmation, course sticker, luggage tags, and some general information
about your stay. Please read this information prior to your trip.

Packing Instructions and Attire

The dress code in Hawaii is casual. Shorts are acceptable for men and women practically everywhere.
Some of the more upscale restaurants require men to wear a shirt and trousers but never a tie. Women
also have the option of wearing dresses.

Activities on the Big Island range from horseback riding to snorkeling, so pack for outdoor activities as
well as for comfort in the course room. The average daytime temperature in August ranges from 75 to
85 degrees Fahrenheit, with moderate humidity. Bring your swimwear and sunblock for the pool and
beach.

Airline Check-in and Baggage

Please take a moment to review your enclosed itinerary, and make note of the airline, departure date and
flight times. If you notice a discrepancy, please contact A Cruise World or the travel agent that made
your reservation right away. Please reconfirm your flight information 24 hours before your
departure.

Plan to arrive at the airport at least two hours prior to the departure of your flight. If your flights are
delayed getting to Hawaii, please call A Cruise World at (800) 442-9278 or (626) 449-2811, and we will
let your course leader know when to expect you. You can also leave a message for John Severson at the
Hapuna Beach Prince Hotel at (808) 880-1111.

Ground Transportation

Once you arrive at the Kona International Airport, please proceed to the baggage claim area, where you
will be met by our airport greeters. Look for their “Aloha Landmark Education” signs. It will be helpful to
them for you to wear your "Transforming Yesterday's Strategies" sticker. If for any reason our greeters
don't find you, please have the information desk, which is also located in the baggage claim area, page
an "Alii Lei Greeter", or call (808) 572-1160. Unless you are renting a car, you will be taken by shuttle to
the hotel. Once you arrive at the Hapuna Beach Prince Hotel, please give your luggage to the bellhop,
and then check in at the front desk.

If you are renting a car, please proceed to the rental car shuttle stop located across the street from
baggage claim. Exit the airport and take highway 19 north until you reach mile marker 69. Look for the
first right turn for the entrance to the Hapuna Beach Prince Hotel. Both valet and self parking fees has
been waived for our group. Please inform the front desk that you have a car and that you are with the
Landmark Education group.



Meals and Dining Credit

Included in your program are six breakfasts and four dinners. Breakfast each morning is served at the
Ocean Terrace, and you are welcome to enjoy either a delicious buffet or order from the hotel's menu.
Three of our dinners will be group events: a Wednesday night welcome dinner, a Thursday dinner outside
of the hotel, and our farewell dinner on Monday night. You will also receive a dining credit of $60 for
your fourth dinner, which can be used at any time in the hotel. Any unused credit can be used toward
other purchases in the hotel.

Phone Service

The phone number for the Hapuna Beach Prince Hotel is (808) 880-1111. The fax number is (808) 879-
8763. The hotel charges $.75 for local calls and $1.00 for other calls, including toll-free and calling card
numbers. We recommend that you use a calling card for your calls. Pay phones, with no access charges,
are also readily available in the lobby area of the hotel.

If you sign up for the Prince Preferred program at www.princepreferred.com prior to your arrival, your
local and toll-free telephone calls will be complementary during your stay. Registration is free, and you
can read more about the program at the website above.

Massages

Also included in your tuition is one 50-minute massage at the hotel. Please review your enclosed
massage confirmation for accuracy. Additional information about the massage will be given to you at
your first course session.

Hospitality Desk

The Landmark Education Hospitality Desk will be located on the Breezeway and will be staffed each day
of your course. Our staff can assist you with information about course group events and excursions.
Detailed information about the Hospitality Desk will be available at your first course session. A list of
tours is available on our website at www.acruiseworld.com/landmark. Click on the TYS Hawaii course.

Course Schedule
Our first course session on August 4" will be held in the Lehau Ballroom from 4:00 PM to 7:00 PM. The
complete course schedule is enclosed.

If you have any questions regarding your travel arrangements, please call our office at

(800) 442-9278 or (626) 449-2811. If you have questions regarding your course tuition or payments,
please call Scott Hawley at (513) 543-7467 or Adassa Richardson at the Wisdom Central Office at (888)
797-7449 or (212) 824-3500.

I look forward to seeing you in Hawaii!

Holon

John Severson
A Cruise World



