Hi, this is John Severson, the travel agent for the Landmark Education Vacation Course,
Transforming Yesterday’s Strategies, being held at the Grand Hotel Quisisana in Capri,
Italy. | am writing this letter to give you information about arranging your travel, obtaining
the necessary documentation for entering Italy, purchasing travel insurance and additional
services we can provide.

Also, | have enclosed the Travel Information Form and a brochure on the hotel. Please
complete the Travel Information Form and return it within ten (10) days using the enclosed
envelope. You can also complete this form on-line at www.acruiseworld.com/landmark.

TRAVEL INFORMATION

We recommend flying into the Naples Airport (NAP) and taking the hydrofoil ferry from
Naples to Capri. Please plan on arriving at the Naples Airport (NAP) before 11:00AM on
September 12" to allow plenty of time to catch the ferry to Capri. Our first course session
on Wednesday, September 12" is scheduled to start at 4:00 PM. The final course session
on Tuesday, September 18" ends at 10:00 AM. For your departing flight out of Naples,
please schedule a flight out of Naples no earlier than 2:00 PM on Tuesday, September
18th.

For those traveling from New York, Eurofly (euroflyreservations.com) offers a nonstop flight
departing New York (JFK) 10:30 PM on September 10™ arriving into Naples at 1:10 PM on
September 11™ Spend one night in Naples and head on to Capri on September 12".
Eurofly has a returning nonstop flight to New York leaving Naples at 3:10 PM on
September 18".

If you're staying overnight in Naples, we recommend the Grand Hotel Vesuvio (www.lwh)
as our first choice. If that is not available, we also recommend the Hotel Excelsior
(starwood.com). Both hotels are located about 5-10 minutes by cab to the Port of Naples.

Departure times and prices for hydrofoil ferries between Naples and Capri can be found at
http://www.capri.com/en/orari-traghetti

We request that you include details about your flight arrival on the Travel Information Form.

GRAND HOTEL QUISISANA

Your tuition includes double occupancy room accommodations that face either the town of
Capri or the mountain side. If you wish to have an upgraded room, please call our office to
make those arrangements.

In addition to your six night accommodations, the course tuition also includes daily
breakfast, three dinners, and one 50-minute massage.



For more information you can visit the hotel's web site at www.quisi.it.

DOCUMENTATION

For U.S. and Canadian citizens, a valid passport is required for entering Italy. For non U.S.
and Canadian citizens, visas may be required. Please check with your country’s embassy
for the travel requirements.

MASSAGE SERVICE

One massage at the QuisiBeauty Spa is included in your tuition. Please make your
time selection on the enclosed Travel Information Form. Additional massages and spa
services can be reserved once we arrive at the hotel.

TRAVEL INSURANCE

We highly recommend the purchase of travel insurance. Travel insurance protects you
against charges for unforeseen events such as trip cancellation. If you wish to purchase
travel insurance, fill out the order form and mail it in the enclosed self addressed envelope.

ADDITIONAL SERVICES

My office can assist you with special requests such as booking flights for people wishing to
travel together, making arrangements for excursions in the Capri and Positano area, and
accommodations for extended stays before or after your course.

Please call my office (800) 442-9278 or email me, john@acruiseworld.com, if you have any
questions regarding your travel. If you are calling outside the United States, you can reach
my office at (626) 449-2811.

Sincerely,

John Severson

A CRUISE WORLD
696 East Colorado Boulevard, Suite one
Pasadena, CA 91101



